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What we do
Engage employees to take action

Empower employees to make well-informed benefit decisions

Enhance employees’ appreciation of the value of their benefits

Award winning 
design and 
customer service 
year after year.
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What Does This Mean?
Providing the highest level of hospitality is important to us. 
Surveys give us the feedback we need to continually meet 
this goal. We’re pretty proud of our Net Promoter Score 
(NPS). Here’s why: 

What Is NPS?
NPS is based on the percentage of survey respondents  
who are promoters, passives, and detractors: 

 Promoter: Score of 9 or 10

 Passive: Score of 7 or 8

 Detractor: Score of 0 to 6

Scores range from -100 to 100. The higher the score, the 
higher the percentage of promoters versus detractors.

What Is a Good NPS?*

Above 0: Good

Above 20: Favorable

Above 50: Excellent

Above 80: World Class

*Bain & Company, creators of NPS
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Benefit Campaigns
Open Enrollment &  
Annual Communications
We understand the value of pulling various 
communication elements into a comprehensive 
campaign. It’s important to first determine how your 
employees consume benefits information, then craft a 
campaign to create multiple touchpoints that will:

	w Engage employees

	w  Encourage action

	w  Optimize recency and frequency of messages

 w  Reduce inquiries to HR

 w  Determine campaign effectiveness with analytics

Click here to see our creative 
solutions in motion

Great work, project management is spot-on and 
friendly. Really enjoy working with the team.

mailto:Chris@CommPart.com
http://CommPart.com
https://vimeo.com/582699370
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Benefit Guides
Navigation-Enhanced
An navigation-enhanced benefit guide allows your 
employees to quickly find information that is important 
to their particular needs and gives them the ability to drill 
down into the details. Your guide can include links to: 

 w Documents 

 w Websites 

 w Videos

Navigation-enhanced guides provide self-directed 
resources for employees and reduce questions to the  
HR department.

I am so proud of the creativity of the work 
product for the 2022 benefit campaign. Our 
employees definitely took notice, and that’s not 
easily accomplished. I truly hope to have the 
opportunity to work with you on future projects.

mailto:Chris@CommPart.com
http://CommPart.com


2022 chris@commpart.com  |  541.323.1600  |  commpart.com  

Benefit Guides
Traditional
Our benefit guides are specially designed and written for 
your employee audience. We customize the tone of the 
message to communicate benefits clearly and effectively. 
Benefit guides are branded with your company logo, 
colors, and image preferences to enhance engagement, 
interest, and comprehension. The tactile experience  
of printed benefit guides evokes a sense of quality  
and importance. 

Our team was on target, professional, and 
great to work with! We loved the finished 
product and want to have CPI do more  
work for us!

mailto:Chris@CommPart.com
http://CommPart.com
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The team showed attention to detail, the highest 
level of customer service, the ability to listen to 
the client’s intentions, and deliver on time.

Benefits at  
a Glance
Benefits Snapshot 
Benefits at a Glance (BAG) offer a high-level overview 
of the suite of benefits you provide. This concise 
communication is written and designed to be engaging 
and informative. You can use a BAG for recruiting efforts 
and as a benefits overview for current employees. 

mailto:Chris@CommPart.com
http://CommPart.com
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The benefits hub is fabulous and the materials  
get better and better each year!

Benefits Hubs
Online Web Portals
A benefits hub is a website focused solely on your 
company’s health and wellness benefits. This is an 
employee’s go-to location for everything related to 
their plan information, enrollment instructions, wellness 
initiatives, benefit videos, important documents, and 
more. Incorporate links to the hub within a guide, video, 
newsletter, or postcard.

Click here to see our Benefits 
Hubs solutions in motion

mailto:Chris@CommPart.com
http://CommPart.com
https://vimeo.com/548320112
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The entire team is consistently first-rate. 
Great creativity, guidance, timeliness, project 
organization, and interaction – consistently!

Decision Guides
Open Enrollment &  
New Hire Mini Guides
Help employees make informed benefit decisions 
during onboarding and open enrollment. These smaller 
format guides offer the information needed to make 
benefit decisions quickly and confidently. Employees will 
appreciate access to their benefit options, checklists, and 
enrollment steps in a concise, easy-to-use format.

mailto:Chris@CommPart.com
http://CommPart.com
https://commpart.com/flip/NOV_AE-Mini-Guide_2021
https://commpart.com/pdf/2020/SanMar_Mini-Guide_2021_POSTING.pdf
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Gateway Web Apps
Digital Wallet Cards
Gateway is a downloadable benefits web app, 
customized to your company’s needs. With a single 
click on a mobile phone, employees have direct 
access to important benefit information any time 
they need it. Gateway is the perfect companion to 
your comprehensive benefit guide, benefits hub, and 
enrollment campaign.

Our team was on target, professional, and 
great to work with! We loved the finished 
product and want to have CPI do more  
work for us!

mailto:Chris@CommPart.com
http://CommPart.com
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Hero Sites
Your Benefits  
Communication  
Superpower
A Hero Site is a high impact, virtual communication tool 
designed to consolidate important employee materials 
into a compact format. These single-topic landing pages 
bring employees right to the information they need. By 
clicking on a custom URL, employees have instant access 
to videos, websites, reminders, and more – at any time, 
from anywhere.

I’ve really loved working with you and the CPI 
team on this project, and I know our employees 
appreciate ALL of the enhancements to our 
benefits communications.

mailto:Chris@CommPart.com
http://CommPart.com
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Newsletters 
Informative,  
Scheduled Flyers
Give employees streamlined information during 
onboarding, open enrollment, or any time. Newsletters 
are typically 4 pages and can announce benefit changes, 
program highlights, and enrollment steps. Printed or 
digital newsletters deliver targeted and timely content in 
a format that’s as engaging as it is informative.

CPI is professional, knowledgeable, creative, 
timely, and easy to work with.

mailto:Chris@CommPart.com
http://CommPart.com
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Posters & 
Postcards
Eye-catching  
Printed Products
Announce open enrollment or other company initiatives 
with branded posters in the breakroom and postcard 
announcements sent to employees’ homes. Our 
postcards are oversized and designed with creative 
images and content so they won’t be missed in the mail.

Great customer service including turnaround 
times and understanding our needs.

mailto:Chris@CommPart.com
http://CommPart.com
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Self-Guided 
Presentations
Take Slide Shows to  
a New Level
Self-guided presentations offer an engaging and 
interactive alternative to traditional slide shows.  
Viewers can explore at their own pace via navigational 
elements, such as clickable chapters, menus, and links.  
A customized script and professional voiceover add to 
the multi-sensory experience. 

We greatly appreciated the partnership and 
flexibility of the team.

mailto:Chris@CommPart.com
http://CommPart.com
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Total 
Compensation 
Statements
Show Employees  
Their Value
The reality is employees don’t realize how much their 
employer pays toward employee benefits—the second 
largest expense behind salary. Total compensation 
statements communicate your company’s investment  
in its employees. 

Print or digital total compensation statements are 
powerful tools to help employees understand the true 
worth of their employment. 

Click here to see our TCS 
solutions in motion

Digital

Print

The work speaks for itself - we’ve been blown away.

mailto:Chris@CommPart.com
http://CommPart.com
https://vimeo.com/666270279
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Working with the CPI team was such a 
refreshing experience. The whole experience 
from beginning to end was just awesome. 

Videos
Animated &  
Motion Graphic
Videos are powerful tools to explain benefits, onboarding 
processes, training, and recruitment efforts. We write the 
script, design a storyboard, and produce your video with 
customized characters, scenes, and voiceovers.

Click here to see our Video 
solutions in motion

mailto:Chris@CommPart.com
http://CommPart.com
https://vimeo.com/516456969
https://vimeo.com/516456969
https://vimeo.com/516456969
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Award winning design.

mailto:Chris@CommPart.com
http://CommPart.com


Chris Lonergan  |  Chris@CommPart.com  |  541.323.1600  |  CommPart.com

We deliver custom benefit 
communications to more than 
150 clients and 500,000  
employees nationwide.

Contact us for benefit communications your  
employees will read, understand, and appreciate.

+

mailto:Chris@CommPart.com
http://CommPart.com
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