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TPx 2021  
Open Enrollment

Take Action!
November 23 – December 4, 2020
Open Enrollment happens once a year. This is the time to select the 
health plan and benefits for your needs and the needs of your family.

Open Enrollment Is ACTIVE
This year, participation in Open Enrollment is required. You must actively enroll in benefits 
during Open Enrollment to ensure you have medical, dental, or vision coverage in 2021. This is 
also your opportunity to elect to contribute to a Flexible Spending Account (FSA) or Health Savings 
Account (HSA). If you are adding dependents to coverage, be sure to have their date of birth and 
Social Security numbers handy.

Enrollment Tips
 �  Check to see that your current plans still fits your lifestyle! Choosing the same 

coverage year-over-year is easy. Life changes and updating your benefits preferences can 
make a difference.

 �  Don’t just look at the costs. You want to plan for the unexpected by selecting benefits 
that fit both your risk tolerance and your needs.

 �  Read up on the voluntary benefits. No one thinks the worst-case scenario will happen, 
but sometimes it does. A small investment now could mean a life-changing financial 
scenario for you or your loved ones. 

 �  Invest in your 401(k). The dollars you invest today may increase in value over the years to 
yield large savings when you’re ready to retire. Tax benefits and an employer contribution 
match are a fantastic way to gain savings.

Your Open Enrollment 
To-Do List 
  REVIEW this guide

    DECIDE which benefits you want  
to enroll in or change for 2021

 ENROLL or MAKE changes

Benefits matter. 
We are here to help.

See What’s New or Changing for 2021 >
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 �  The TPx Health Savings Account (HSA) 
contribution is increasing to $500 for individual 
coverage and $1,000 for family coverage.

 � HSA Medical Plan changes:
 �  The in-network annual deductible is changing to  
$2,000 individual / $4,000 family.

 �  The in-network annual out-of-pocket maximum  
is changing to $4,000 individual / $8,000 family.

 �  The out-of-network annual deductible is changing 
to $5,000 individual / $10,000 family.

 �  The out-of-network annual out-of-pocket maximum  
is changing to $10,000 individual / $20,000 family.

 �  Prescription benefits are changing from paying  
dollar-based copays after the deductible to paying 
20% coinsurance after the deductible.

 � Aetna Dental Plan changes:
 �  Adding new enrollment tiers to better meet your 
family's needs.

 �  Out-of-network coverage for the DPPO plan has 
changed for the annual maximum and preventive, 
basic, and major services. Visit in-network  
providers to receive the highest coverage and  
pay less out-of-pocket.

 � Vision Plan changes:
 �  Adding new enrollment tiers to better meet your 
family's needs.

 �  Vision coverage will now be a voluntary benefit in 
which the cost of vision coverage will be shared 
between TPx and you. See the Your Cost for 
Coverage page for bi-weekly payroll deductions.

 �  The new Life, AD&D & Disability vendor  
is Lincoln Financial Group. All Supplemental  
Life elections will roll over to the new carrier.  
The maximum benefit amount has increased  
to five times annual salary up to $750,000 
and the guaranteed issue amount has been 
increased to the lesser of three times annual 
earnings or $300,000.

 �  NEW Voluntary Benefits will be available for 
2021. Learn more about the value of choosing 
these benefits in this guide.
 � Accident insurance through Voya

 �  Critical Illness insurance  
through Voya

 �  Legal protection coverage through 
LegalAccess/LegalEASE

 �  The Hospital Indemnity Plan through Unum 
will be discontinued in 2021. If you are enrolled 
in this plan, you will receive a letter in the mail 
from Unum in January with information on 
how to continue your plan.

What’s New or Changing for 2021?
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Eligibility
As an active, full-time employee working at least 30 hours per week, you are 
eligible for benefits on the first of the month following your date of hire.

You may enroll your eligible dependents in many of the same plans you choose 
for yourself. Eligible dependents include:

 � Your legal spouse (same-sex or opposite-sex)

 � Your natural, adopted, or stepchildren up to age 26

 � Court-ordered children or stepchildren

 �  Children of any age, if incapable of self-support due to mental or 
physical disability (must be deemed disabled prior to attaining age 26)

Enrolling & Making Changes
The choices you make when you first become eligible are in effect for the 
remainder of the plan year. It’s important to review your benefit options and 
choose the best coverage for you and your family. 

You have three opportunities to enroll in or make changes to your benefits:

1. Within 30 days of your eligibility date

2. During the annual open enrollment period

3. Within 30 days of a qualified change in family status. Examples include:

 � Marriage, divorce, or legal separation

 � Birth or adoption of a child

 � Death of a dependent

 � Loss or gain of other health coverage for you and/or dependents

 � Change in employment status

 � Change in Medicaid/Medicare eligibility for you or a dependent

 � Receipt of a Qualified Medical Child Support Order
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How to Enroll
The choices you make when you first become eligible are in effect for the remainder of the plan year. It’s 
important to review your benefit options and choose the best coverage for you and your family. 

1.  Evaluate Your Needs 
Be a smart health care shopper and ask yourself the following questions:

 �  Who should I cover? Evaluate your coverage options for all dependents who meet  
eligibility requirements.

 �  How much did I spend on health care last year? Consider your past expenses to help  
you plan for your future needs.

 �  Will I need more, or less, health coverage next year? Estimate the amount of health  
care you will require in the upcoming year.

2.  Review Your Options 
Review this benefit guide to compare your options and evaluate plan costs and potential savings. 

3. Enroll Online
 � Go to https://my.adp.com.

 � Click the Enroll Now button in the “Your Benefits” section and follow the prompts.

 �  To add dependents, click “Add New Dependent.” Make sure to have their Social Security 
numbers available.

 � Click “Benefits” and any benefit box that “Needs Review.”

 � Check the box next to each dependent you want covered on each benefit.

 �  Click “Review Elections” and verify the accuracy of your elections. You must click “Confirm 
Enrollment” and follow the prompts before your enrollment is completed.

 � Wait for the confirmation number and click “Download Confirmation” for your records.

4.  Confirm Your Elections 
Review your confirmation statement carefully to make sure your benefits and dependent  
information are correct.

Helpful Enrollment Tip
Each year you wish to participate in a 
Flexible Spending Account or Health 
Savings Account, you must designate the 
amount you want to contribute to each 
account from your paycheck up to annual 
IRS limits.
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Helpful Benefit Terms & Definitions
To better understand your coverage, it’s helpful to be familiar with benefits vocabulary. Take a moment to 
review these terms, which may be referenced throughout this guide.

Balance Bill – When a health care provider bills  
a patient for the difference between what the 
patient’s health insurance reimburses and the 
provider charges. 

Copay – A fixed dollar amount you pay the provider 
at the time of service.

Coinsurance – The percentage paid for a covered 
service, shared by you and the plan. Coinsurance can 
vary by plan and provider network. Review the plans 
carefully to understand your responsibility. You are 
responsible for coinsurance until you reach your plan’s 
out-of-pocket maximum.

Deductible – The amount you pay each calendar 
year before the plan begins paying benefits. Not all 
covered services are subject to the deductible. For 
example, the deductible does not apply to preventive 
care services.

Emergency Room Care – Care received  
at a hospital emergency room for  
life-threatening conditions. 

In-Network Care – Care provided by contracted 
doctors within the plan’s network of providers.  
This enables participants to receive care at a  
reduced rate compared to care received by  
out-of-network providers.

Out-of-Network Care – Care provided by a doctor 
or at a facility outside of the plan’s network. Your out-
of-pocket costs may increase, and services may be 
subject to balance billing. 

Out-of-Pocket Maximum – The maximum amount 
you pay per year before the plan begins paying for 
covered expenses at 100%. This limit helps protect 
you from unexpected catastrophic expenses.

Premium – The complete cost of your plans. You 
share this cost with the company and pay your 
portion through regular payroll deductions.

Preventive Care – Routine health care, including 
annual physicals and screenings, to prevent disease, 
illness, and other health complications. In-network 
preventive care is covered at 100%.

Urgent Care – Visit urgent care for sudden illnesses 
or injuries that are not life-threatening. Urgent care 
centers are helpful when care is needed quickly to 
avoid developing more serious pain or problems.

Benefit Acronyms
AD&D – Accidental Death & Dismemberment

FSA – Flexible Spending Account

HDHP – High Deductible Health Plan

HSA – Health Savings Account

LTD – Long-Term Disability

OOPM – Out-of-Pocket Maximum

PPO – Preferred Provider Organization

STD – Short-Term Disability
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Valuable Health & Wellness Resources
Virtual Visits 
Skip the waiting rooms and scheduling hassles. Virtual visits, through Teladoc, put you in control of when  
and where you access care. You can speak with a licensed physician 24/7/365 via phone or computer.  
Phone consultations and online video visits give you direct access to a licensed medical professional who  
may be able to:

 �  Define the treatment of common medical conditions, such as colds, flu, bronchitis, allergies,  
rashes, depression, etc.

 � Provide specialist referrals

 � Prescribe medication

To schedule an appointment, call 800-362-2667 or go online to www.teladoc.com.  

Quantum Health MyQHealth Care Coordinators
Insurance coverage can be complicated. Quantum Health offers HSA PPO plan members support when you 
need it most. When you reach out to Quantum Health, you will be connected to MyQHealth Care Coordinators 
who will help you make informed health care decisions, find quality care, and save money.

Your dedicated team of MyQHealth Care Coordinators offers:

 � Support for HSA PPO medical plan members

 � Assistance from nurses and benefit specialists

 � To work with you and your doctors to make sure you receive the right care at the right cost

 � Verification on whether your providers are in-network

 � One point of contact for both you and your providers

 � An online portal for you to view medical claims and related health care information 

If you need help managing health care decisions, call Quantum Health at 877-321-8248 or visit  
www.mytpxhealth.com to view medical claims and other information. 

View more Health & Wellness Resources >
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Employee Assistance Program (EAP)
When you need help with work, home, personal, or family issues, the Employee Assistance Program (EAP), 
through ComPsych, offers value-added programs and services at no charge.

You and your household family members can access this confidential service to help with many life  
challenges including elder care, illness, grief and loss, stress, depression, financial counseling, family 
challenges, legal matters, and much more. These services can help you overcome challenges while  
saving you time and money.

The EAP gives you access to: 

 � Unlimited phone sessions 

 � Up to 4 face-to-face sessions per incident per year

 � Child care and elder care assistance

 � Financial and legal resources

 � And more

Contact the EAP anytime, day or night, by calling 877-533-2363 or visit  
www.guidanceresources.com (web ID: MyTPxCo).

TPx Wellness Program 
At TPx, we want to make reaching your wellness goals easy and attainable. To help you get  
the results you want, we are pleased to offer a wellness program to support your efforts to  
develop and maintain a healthy lifestyle.

Employees can earn $50 when you complete each of the following preventive screenings:

 � Adult routine physical

 � Colonoscopy

 � Prostate Specific Antigen (PSA) test

 � Mammogram

 � Routine Pap Smear

By participating in the TPx Wellness Program, you’re taking key steps toward  
achieving and maintaining your health while earning free money!

View more Health & Wellness Resources >
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Healthcare Bluebook    
Choose the right path with Healthcare Bluebook and earn rewards. With Healthcare Bluebook, save hundreds 
to thousands of dollars on medical procedures by choosing Fair Price (green) facilities for your care; plus, 
you’ll earn rewards. It’s easy to set up, easy to search, and easy to save.

1. Gear Up & Be Empowered! 

 � On your PC, laptop, and tablet: www.mytpxhealth.com 

 � On your mobile phone: Download the app

 � Company Code: TPXC

2.  Use Healthcare Bluebook to Shop for Care 
Use the Healthcare Bluebook website, mobile app, or phone support to find the Fair Price (green) 
facility. Then, schedule your appointment. Always check the network status before scheduling.

3.  Go Green to Get Green 
Have your service performed at the Fair Price (green) facility of your choice. You’ll save big bucks 
and earn an automatic reward of up to $100 per procedure. No forms or extra steps are required!

Healthcare Bluebook FAQ
What is Healthcare Bluebook?
Healthcare Bluebook is an added benefit you can use to shop for care, compare facilities, and save money  
on your medical services.

Did you know in-network prices for the same procedure can vary by over 500% depending on the facility 
you choose? Bluebook’s web and mobile application make it easy to save money on hundreds of common 
medical services and procedures by showing you the cost ranges in your area and providing a selection of 
Fair Price facilities.

What is “Fair Price?”
The Fair Price is the amount you should reasonably expect to pay for a service or procedure and is based on 
the actual amount paid on the claim, not the billed amount, reflecting discounts the health plan has negotiated 
with the facility.

Common Healthcare 
Bluebook Reward 
Procedures

 � Colonoscopy: $100

 � Upper GI Endoscopy: $100

 � Heart Echo Imaging: $25

 � Doppler Exam of the Heart: $25

 � Heart Perfusion Imaging: $50

 � Sleep Study: $50

 � Cataract Surgery: $50

 � Laparoscopic Cholecystectomy: $50

 � Lithotripsy: $50

 � Remove Tonsils & Adenoids: $50

 � Ear Tubes: $50

 � Knee Arthroscopy: $100

 � Shoulder Arthroscopy: $100

 � CT Scans: $25

 � MRIs: $25

Rewards are processed through  
payroll every quarter.
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Medical & Prescription Coverage
Keeping You Happy & Healthy

Plan Features
Meritain HSA PPO

In-Network Out-of-Network

Annual Deductible 
Individual/Family

$2,000 / $4,000 $5,000 / $10,000

Annual Out-of-Pocket Maximum 
Individual/Family

$4,000 / $8,000 $10,000 / $20,000

TPx Annual HSA Contribution 
Individual/Family

$500 / $1,000

You pay:

Preventive Care Visit Covered in full 50% after deductible

Teladoc Visit Up to $47 copay Not covered

Primary Care Visit 20% after deductible 50% after deductible

Specialist Visit 20% after deductible 50% after deductible

Lab & X-ray 20% after deductible 50% after deductible

Urgent Care 20% after deductible 50% after deductible

Emergency Room 20% after deductible

Inpatient/Outpatient Hospital Services 20% after deductible 50% after deductible

Outpatient Mental Health Services 20% after deductible 50% after deductible

Prescription Drugs: Retail (up to a 30-day supply)*

Generic 20% after deductible

Not covered
Preferred Brand 20% after deductible

Non-Preferred Brand 20% after deductible

Specialty 20% after deductible

Prescription Drugs: Mail Order (up to a 90-day supply)*

Generic 20% after deductible

Not coveredPreferred Brand 20% after deductible

Non-Preferred Brand 20% after deductible

*There is no charge or deductible for certain preventive drugs.

Prescription  
Drug Coverage
The TPx medical plan includes prescription drug 
coverage through OptumRx. You can receive 
a 30-day supply through retail pharmacies or a 
90-day supply for the price of 60 days through 
the OptumRx mail order program. 

Ongoing, maintenance medications must be 
filled through mail order to avoid penalties. You 
may also fill your 90-day prescription at your 
local CVS.  Ensure your doctor writes a 90-day 
prescription fill when transferring to Mail Order 
or CVS 90-day retail.
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How the Health Savings Account 
(HSA) Works
If you enroll in the TPx HSA PPO Plan, you may be eligible to open a Health Savings Account (HSA), through 
PayFlex, to help pay for eligible health care expenses not covered under your medical, dental, or vision plan. 
An HSA makes it easy to pay for current health care costs and save for future health care needs in retirement. 

What are the benefits of an HSA?
 � The company contributes FREE money to your account!

 � You can set aside tax-free* money to pay for out-of-pocket health care expenses. 

 � An HSA is your bank account. If you leave the company, the account goes with you.

 � All unused funds roll over year to year.

 � HSAs can make a great retirement savings account for health care. 

How are contributions made to an HSA?
You must enroll in a Health Savings Account through PayFlex and contribute at least $1 per pay period 
before TPx will automatically contribute to your HSA at the beginning of each calendar quarter. Company 
contributions are pro-rated based on your effective date. 

You can contribute pre-tax dollars from your paycheck up to the annual IRS maximums to pay for eligible 
health care expenses. When you enroll in an HSA, you will receive a PayFlex debit card. You can also submit 
claims online through your account at www.payflex.com. 

HSA contributions cannot exceed the annual IRS maximums:

Coverage Type 2021 TPx HSA 
Contribution

2021 Maximum 
Employee Contribution

2021 IRS  
Contribution Limit

Individual Coverage $500 $3,100 $3,600

Family Coverage $1,000 $6,200 $7,200

Individual Coverage 
(age 55+) $500 $4,100 $4,600

Family Coverage  
(age 55+) $1,000 $7,200 $8,200

Questions? Refer to IRS Publication 969 for complete HSA rules.

*State taxes may still apply in CA and NJ. For detailed tax implications of an HSA, please contact your professional tax advisor.

HSA Highlights
 �  You must be enrolled in the HSA PPO  

to be eligible to participate.

 �  You receive FREE company HSA funding 
to help pay for your annual deductible.

 �  Contributions, qualified expenses, and 
earnings are tax-free.

 �  Personal contributions help lower your 
taxable income. 

 �  Funds never expire and the account  
goes with you.
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Dental Coverage 
For a Healthy Smile
Did you know good dental care improves your overall health? Our dental plans help you maintain a healthy 
smile through regular, preventive dental care and offer coverage to fix problems early. To find an in-network 
provider near you, visit www.aetna.com. 

Plan Features

Aetna DHMO Plan Aetna PPO Plan

In-Network Only In-Network Out-of-Network*

You pay: You pay:

Calendar Year Deductible  
(waived for Preventive Services)

None 
$5 office visit copay

$50 individual /  
$150 family

$75 individual /  
$225 family

Calendar Year Benefit Maximum None $2,000 $1,000

Diagnostic & Preventive Services 
(e.g., x-rays, cleanings, exams)

See schedule of  
benefits for details

Covered in full 30%

Basic & Restorative Services  
(e.g., fillings, extractions, root canals)

See schedule of  
benefits for details

Covered in full 40%

Major Services  
(e.g., dentures, crowns, bridges)

See schedule of  
benefits for details

50% 50%  

Orthodontia 
(adults and children)

See schedule of  
benefits for details

50% 50%

Orthodontia Lifetime Maximum $2,300 $1,500

*For out-of-network services, members pay applicable coinsurance plus any amount that exceeds the usual, customary, and 
reasonable charge.

Dental Preferred Provider 
Organization (Dental PPO) 

 �  Maximum annual benefit of  

$2,000/person.

 �  Pays claims according to a contracted 

fees for both in and out-of-network.

 �  You may receive care from providers  

both in and outside of the Aetna  

in-network providers.

 �  You’ll pay less when you use  

in-network providers.

 �  You do not need to designate a  

Primary Care Dentist. 

Dental Health Maintenance 
Organization (DHMO)

 � In-network coverage only.

 � You must select a Primary Care Dentist.

 � No annual deductible.

 � Unlimited annual benefit maximum.

 �  Preventive and basic dental care are 

covered at 100%.

 � Lower associate payroll deductions.
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Vision Coverage 
The Future Is Bright
Keep your vision clear and your eyes in good health with regular eye exams. The vision plan offers an extensive network of optometrists and 
vision care specialists. Don’t forget, you’ll save money by visiting in-network providers. To find an in-network provider, visit www.vsp.com. 

Plan Features

VSP Vision Plan 

In-Network Out-of-Network

You pay: Plan reimburses you:

WellVision Exam every calendar year $20 copay Up to $45

Frames every calendar year

$25 copay 
$140 allowance for wide selection of frames 
$160 allowance for featured frame brands 
20% savings on amount over allowance 

$75 Costco frame allowance

Up to $70

Lenses every calendar year

Single Vision 

$25 copay

Up to $30

Bifocal Up to $50

Trifocal Up to $65

Lenticular Up to $100

Lens Enhancements 
Standard Progressive Lenses 
Photochromatics/Transitions 
Solid Tints/Dyes

Covered in full Progressives: Up to $50

Contact Lenses every calendar year 
(instead of lenses and frames) 

Contact lens exam: Up to $60 copay 
$140 allowance

Up to $105

Extra Savings & Discounts

Glasses & Sunglasses
 � Extra $20 to spend on featured frame brands. Visit www.vsp.com/specialoffers for details.
 �  20% savings on additional glasses and sunglasses, including lens enhancement, from any VSP  

provider within 12 months of your last WellVision Exam.

Routine Retinal Screening
 � No more than a $39 copay on routine retinal screening as an enhancement to a WellVision Exam.

Laser Vision Correction
 � Average 15% off the regular price or 5% off the promotional price at contracted facilities.
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Your Cost for Coverage 
Your bi-weekly payroll deductions for medical, dental, and vision are shown in the table.

Benefit Plan Employee Only
Employee + 

Spouse
Employee + 
Child(ren)

Employee + 
Family

Medical

Meritain HSA PPO Plan $68.68 $180.30 $163.13 $274.74

Dental

Aetna DHMO Plan $4.15 $7.38 $8.31 $12.00

Aetna DPPO Plan $9.01 $18.92 $17.12 $28.83

Vision

VSP Vision Plan $1.77 $2.76 $2.86 $4.57

Spouse Surcharge
If your spouse is eligible for group health insurance elsewhere and you enroll them in the TPx Communications 
medical plan, a spouse surcharge will apply. The surcharge is $46.15 per bi-weekly paycheck.
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Flexible Spending Accounts (FSAs) 
Make Your Money Work for You
Flexible Spending Accounts (FSAs), administered by Igoe, offer a smart way to stretch your dollars by setting aside pre-tax dollars to 
pay for eligible dental, vision, and dependent care expenses. Each year, you must elect the annual amount you want to contribute 
to each account. Your contributions will be deducted pre-tax from your paycheck which helps reduce your taxable income.

Limited Purpose FSA Dependent Care FSA

Eligibility All employees All employees

Annual Contribution Limit $2,750
$5,000  

($2,500 if married and filing separately)

Eligible Expenses* Dental and vision expenses only
Daycare for children age 12  

and under, disabled children,  
and dependent adults

Availability of Funds 
The full annual amount you elect is  
available on your plan effective date

You can be reimbursed up to the  
amount available in your account

Payment or Reimbursement 
Options

Debit card or reimbursement Reimbursement

Rollover Options
Yes, you may rollover up to $550 of  
unused funds when you re-enroll

Unused funds do not rollover

Deadline for Services Services must be incurred by 12/31/2021 Services must be incurred by 12/31/2021

Deadline for Submission  
for Reimbursement

Reimbursement must be  
submitted by 3/31/2022

Reimbursement must be  
submitted by 3/31/2022

*Refer to IRS Publication 502 and 503 for a complete list of eligible expenses.
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401(k) Retirement Plan 
A Secure Future Begins Now
Being retirement ready is an important part of financial wellness. The key to success is to start saving now. 
The TPx Communications 401(k) Plan, administered by MassMutual, offers a variety of investment options. 
The company offers a discretionary employer match to help grow your retirement savings. 

401(k) Funding
You are eligible to participate in the 401(k) plan after 30 days of employment. When eligible, you will be 
automatically enrolled in the pre-tax 401(k) plan at a 3% salary deferral. Your first contribution will be deducted 
on the first pay period following 30 days from your date of hire. 

You can choose to set aside pre-tax funds, Roth (after-tax), or a combination of both. If you contribute  
pre-tax funds now, you will have to pay taxes later when you use the funds. If you contribute money after 
you pay taxes now, you do not have to pay taxes later. Consult your tax advisor to decide the best savings 
strategy for your lifestyle and goals.

Any time after you receive your first paycheck, you can log in to www.retiresmart.com to increase or 
decrease your contribution, opt out of the plan, change your default investment allocation, and designate 
beneficiaries. These changes can be made at any time throughout the year. 

401(k) Company Contributions
TPx offers a discretionary employer matching contribution. Personal contributions are pre-tax and are added 
to your account through convenient payroll deductions. Company contributions are vested according to the 
vesting schedule.  

Years of Service Vested Percentage

After 1 year 50%

After 2 years 100%

401(k) Fast Facts
 �  You will be automatically enrolled in the 

pre-tax 401(k) plan at a 3% salary deferral.

 �  Pre-tax and Roth (after-tax) options  
are available.

 �  The company offers a discretionary 
employer matching contribution.

 �  The company match is fully vested after 
two years of service.

 �  In 2021, you may contribute up to the IRS 
maximum of $19,500. 

 �  If you are age 50 or over, you can make 
“catch-up” contributions up to $6,500. 
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Life and AD&D Insurance 
Protection for Unexpected Moments
Life and Accidental Death and Dismemberment (AD&D) insurance, through Lincoln Financial Group, provides 
financial security to you and your family if you pass away or become seriously injured.

Basic Life and AD&D Insurance
As an eligible employee, you receive Basic Life and AD&D insurance equal to one time your annual earnings to 
a maximum of $500,000 (minimum of $50,000) at no cost to you. Coverage exceeding $50,000 is considered 
imputed income. This means any amount over $50,000 must be included as income and will be subject to 
Social Security and Medicare taxes, which may be reflected in your paycheck. 

Voluntary Life and AD&D Insurance
In addition to Basic Life and AD&D, you may buy voluntary Life and AD&D coverage at discounted rates. The 
chart below describes the amounts of coverage you can buy for yourself, your spouse, and your child(ren). 

Benefit Features
Voluntary Life and AD&D Options*

Employee Spouse Dependent Child(ren)

Coverage Options $10,000 increments $5,000 increments $2,500 increments

Maximum
Lesser of 5x earnings  

or $750,000

$250,000 
(cannot exceed  

50% of employee 
voluntary coverage) $10,000

Guaranteed Issue Amount
Lesser of 3x earnings  

or $300,000
$50,000

Guaranteed Issue Period Within 30 days of benefits eligibility or a qualifying life event

*Evidence of Insurability (EOI) may be required. 

Choosing a Beneficiary
You may choose anyone to be the beneficiary 
of your Life and AD&D policy in the event 
of your death or serious injury. Review your 
beneficiary designation periodically to ensure  
it reflects your current wishes. You may  
change your beneficiary as often as needed  
at https://my.adp.com. 

Business Travel Accident
Business Travel Accident coverage pays an 
additional benefit to your beneficiaries or you if you 
sustain severe injuries or pass away while traveling 
on company business. This coverage is provided 
at no cost to you. Email HRBenefits@tpx.com to 
request more information about this benefit.  

View Voluntary Life and AD&D Rates >
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How Much Voluntary Life and AD&D Insurance Should I Buy?
When deciding how much voluntary Life and AD&D coverage to buy, consider the following:

1.  How much will your dependents need to pay debts, such as a mortgage, car loan, or  
credit card balances?

2. How much do your dependents need to maintain their current standard of living?

3.  What kind of future would you like to provide for your dependents or others who depend  
on you for financial support?

Voluntary Life and AD&D Insurance Premiums  
Voluntary Life Premiums

Employee Spouse Child(ren) 

Age
$ amount/ 
$1,000 of 
coverage

Age
$ amount/ 
$1,000 of 
coverage

Age
$ amount/ 
$1,000 of 
coverage

<20 $0.061 <20 $0.055

0-26 $0.100

20-24 $0.061 20-24 $0.055

25-29 $0.061 25-29 $0.060

30-34 $0.080 30-34 $0.080

35-39 $0.090 35-39 $0.090

40-44 $0.110 40-44 $0.100

45-49 $0.173 45-49 $0.150

50-54 $0.286 50-54 $0.235

55-59 $0.484 55-59 $0.430

60-64 $0.660 60-64 $0.660

65-69 $1.270 65-69 $1.270

70+ $2.060 70-+ $2.060

Voluntary AD&D Premiums

Employee 

$0.026 amount/$1,000 of coverage
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Disability Coverage 
Income Replacement When You Need It
If you experience an injury or illness that prevents you from working, disability coverage, through Lincoln 
Financial Group, provides partial income replacement to assist you financially. 

Voluntary Short-Term Disability (STD)
Voluntary Short-Term Disability coverage provides you with a portion of income replacement if you are unable 
to work due to a non-occupational illness or injury. 

STD benefits may be offset by benefits you receive from the state-mandated disability plans in California, New 
Jersey, New York, Rhode Island, or the Commonwealth of Puerto Rico.

Voluntary Short-Term Disability (STD)

Percent of Earnings 60%

Weekly Maximum $1,252

Elimination Period 7 days

Maximum Duration 12 weeks

Long-Term Disability (LTD)
Company-paid Long-Term Disability pays you a portion of your earnings if you cannot work for an extended 
period due to a disabling illness or injury. You are automatically enrolled in LTD at no cost to you.

You will continue to receive benefits if you meet the definition of disability or reach your Social Security Normal 
Retirement Age. Benefits are reduced by other sources of disability income you may qualify for such as Social 
Security and Workers’ Compensation.

Long-Term Disability (LTD)

Percent of Earnings 60%

Monthly Maximum $6,000

Elimination Period 90 days

Maximum Duration Up to Social Security Normal Retirement Age
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Voluntary Worksite Benefits 
Complete Your Coverage
Voluntary worksite benefits, through Voya, help protect you financially from unexpected health events.  
You are responsible for the cost of this benefit and may obtain coverage for yourself, your spouse,  
and your children. No health questions are required. To learn more about these coverages, visit  
https://presents.voya.com/ebrc/tpx or call 877-236-7564.

Accident Insurance 
An unexpected accident or injury can be expensive, even with medical insurance. As an eligible 
full-time employee, you can buy Accident insurance, through Voya, to help pay for expenses 
and medical bills for yourself or your dependents.

Accident insurance doesn’t replace your medical coverage; instead, it complements it. The 
benefit payments don’t go out to pay for medical bills or treatments you may need, instead  
they come directly to you—to be used however you’d like. Two plan options are available. 

The Low Plan and High Plan both cover:

 � Organized sporting activity injuries

 � Emergency room treatment

 � X-rays and hospital admissions

 � Stitches and fractures

 � Physical therapy

 � Follow-up doctor treatment(s)

Benefit Tier
Accident Insurance Monthly Rates

Low Plan High Plan

Employee $3.66 $7.41

Employee + Spouse $7.26 $14.57

Employee + Children $7.36 $14.73

Employee + Family $10.96 $21.89

View Critical Illness Insurance >
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Critical Illness Insurance 
There are more than just medical bills to pay after a heart attack, stroke, or other unexpected covered 
medical condition. Critical Illness insurance provides a benefit payment that can help. An unexpected 
serious illness can be expensive, even with medical insurance. As an eligible full-time employee, you 
can buy Critical Illness insurance, through Voya, to help pay for expenses and medical bills for yourself 
or your dependents. 

Critical Illness insurance doesn’t replace your medical coverage; instead, it complements it. The benefit 
payments don’t go to pay for medical bills or treatments you may need, instead they come directly to 
you—to be used however you’d like. Choose this supplemental health insurance product for added 
protection if one of the following covered conditions comes your way. The Low Plan offers for $10,000 
for employees and $5,000 for spouses and children. The High Plan offers $20,000 for employees and 
$10,000 for spouses and children.

Critical Illness Employee Bi-Weekly Contribution
Rates are dependent on your age and amount of coverage selected.

Important!
 Critical Illness insurance is a limited benefit policy. 
It is not health insurance. To be eligible for the 
benefit, initial diagnosis of the illness must occur 
on or after the effective date the benefit begins.

Low Plan

Age Employee 
Only

Employee 
+ Spouse

Employee 
+ Children

Employee 
+ Family

Under 25 $2.40 $3.60 $2.40 $3.60

25-29 $4.00 $6.00 $4.00 $6.00

30-34 $5.20 $7.80 $5.20 $7.80

35-39 $6.20 $9.30 $6.20 $9.30

40-44 $10.10 $15.15 $10.10 $15.15

45-49 $13.30 $19.95 $13.30 $19.95

50-54 $20.20 $30.30 $20.20 $30.30

55-59 $24.40 $36.60 $24.40 $36.60

60-64 $32.80 $49.20 $32.80 $49.20

65-69 $36.50 $54.75 $36.50 $54.75

70+ $38.00 $57.00 $38.00 $57.00

High Plan

Age Employee 
Only

Employee 
+ Spouse

Employee 
+ Children

Employee 
+ Family

Under 25 $4.80 $7.20 $4.80 $7.20

25-29 $8.00 $12.00 $8.00 $12.00

30-34 $10.40 $15.60 $10.40 $15.60

35-39 $12.40 $18.60 $12.40 $18.60

40-44 $20.20 $30.30 $20.20 $30.30

45-49 $26.60 $39.90 $26.60 $39.90

50-54 $40.40 $60.60 $40.40 $60.60

55-59 $48.80 $73.20 $48.80 $73.20

60-64 $65.60 $98.40 $65.60 $98.40

65-69 $73.00 $109.50 $73.00 $109.50

70+ $76.00 $114.00 $76.00 $114.00

The Low Plan and  
High Plans both cover:

 � Heart Attack

 � Cancer

 � Stroke

 � Coronary  
Artery Bypass

 � Kidney Failure
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Voluntary Legal Services 
A Licensed Attorney at Your Service
Life events can lead to unexpected legal concerns that are difficult to handle alone. Enrolling in a legal 
insurance plan reduces the stress of finding and paying for an attorney when it matters most. LegalEASE 
offers a legal insurance plan that provides support and protection for unexpected personal legal issues.

What you get with a LegalEASE insurance plan:

 � An attorney with expertise specific to your legal matter

 �  Access to a national network of attorneys with exceptional experience  
that are matched to meet your needs

 � In and out-of-network coverage

 � Concierge help navigating common individual or family legal issues

The Value of a LegalEASE Plan
As a member, you have access to a national network of attorneys who are matched to your specific 
legal needs. Being a LegalEASE insurance member also saves you time and costly legal fees. But most 
importantly, it gives you confidence and provides coverage for:

 � Home and consumer (buying, selling, foreclosure, tenant disputes)

 � Financial (debt collection, collections, contracts)

 � Auto and traffic (traffic matters, license suspensions)

 � Family (adoption, name change)

 � Estate planning and wills (will, living will, health care power of attorney)

The LegalEASE Plan is $7.36 per pay period, via payroll deduction, based on a 26 pay-period  
deduction schedule. To learn more about your legal insurance plan visit www.legaleaseplan.com/tpx  
or call 800-248-9000.
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Your Benefit Contacts
Coverage Contact Phone Website/Email

TPx Benefits Payroll
TPx Benefits Department 

Payroll Department
—

hrbenefits@tpx.com 
payroll@tpx.com

Medical Meritain Health/Quantum Health 877-321-8248 www.mytpxhealth.com 

Pharmacy OptumRx 855-312-6103 www.optumrx.com

Virtual Visits Teladoc 800-362-2667 www.teladoc.com 

Health Savings Account (HSA) PayFlex 844-729-3539 www.payflex.com 

Dental Aetna 877-238-6200 www.aetna.com 

Vision VSP 800-877-7195 www.vsp.com 

Employee Assistance Program (EAP) ComPsych 877-533-2363
www.guidanceresources.com  

Web ID: MyTPxCo

Flexible Spending Account (FSA) Igoe & Co. 800-633-8818 www.goingoe.com 

Life, AD&D & Disability Lincoln Financial Group 888-408-7300 www.lfg.com 

401(k) MassMutual 800-743-5274 www.retiresmart.com  

Voluntary Accident & Critical Illness Voya 877-236-7564 presents.voya.com/ebrc/tpx 

Voluntary Legal Services LegalEASE 800-248-9000 www.legaleaseplan.com/tpx

This communication highlights some of your TPx Communications benefit plans. Your actual rights and benefits are governed by the official plan documents. If any discrepancy exists between this communication 
and the official plan documents, the plan documents will prevail. TPx Communications reserves the right to change any benefit plan without notice. Benefits are not a guarantee of employment.

©2021 Communication Partners, Inc. www.commpart.com

HOME ENROLLMENT HEALTH BENEFITS OTHER BENEFITS NOTICES
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Important Notices
To view your important legal notices click here.
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