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Benefits Designed with Care

2021 Open Enrollment
October 26 - November 15, 2020

Prepare
To learn more about the benefits available to you, review 
the benefits guide located on The Exchange or access 
mykahbenefits.hrintouch.com (via The Exchange or direct 
log in). This year will be a passive enrollment. This means your 
medical, dental, vision, optional life, disability coverage, and all 
voluntary benefits will remain in effect for 2021. However, if you 
are making a benefit change, adding/dropping a dependent, 
or want to enroll in the FSA (health care, limited purpose, 
dependent care), HSA, or Transit/Commuter for 2021, you 
MUST enroll and make these elections.

Review
Choose which plans you will participate in for 2021. If 
you’re adding dependents, make sure you have all the 
information you need – date of birth, Social Security number, 
and supporting documentation. Don’t forget to designate 
beneficiaries for Life, AD&D, and your Health Savings Account.

Enroll
Set a reminder on your calendar to enroll early if you are 
making changes – beginning October 26. This ensures you will 
have the coverage you need in 2021. Open Enrollment ends  
on November 15. 

 � Option 1: When on the Kindred at Home network, you can 
access the benefits enrollment portal via the The Exchange 
with the following steps:
1. Select “My Applications” 

2. On the “My Applications” dashboard, select the  
“Benefits Self Service” tile

3. Verify your identity by text (SMS), voice call or Okta Push

 � Option 2: When not on the Kindred at Home  
network, you must register online or sign in at 
mykahbenefits.hrintouch.com

 � Option 3: You can complete enrollment on the  
Benefitfocus mobile app after registration is  
completed on mykahbenefits.hrintouch.com  
(Activation code: mykahbenefits)

You will not receive a new medical ID Card unless  
you make a change in your coverage tier.

Need Help? 
Contact the Kindred at Home Benefits Service 
Center at 833-KAH-BENE (833-524-2363) or email 
kindredathomebenefits@benefitfocus.com  
(M-F: 8am-10pm EST; Sat: 8am-3pm EST).

mailto:kindredathomebenefits@benefitfocus.com


Open Enrollment: Plan for  
a Healthy & Secure 2021
Welcome to your 2021 Benefits Open Enrollment! This is your once a year opportunity 
to review the benefit plans and make changes. 

1.  Have your benefit needs changed? 
Open Enrollment is your chance to think about the best way to make your benefits 
fit your needs. Since your needs may change from year to year, Open Enrollment is 
a good time to make sure your benefits are keeping up. 

2.  Can your benefits save you money? 
You may think about your benefit choices once a year, but the financial impact 
can last much longer. Make sure you are aware of the tax-saving and cost-saving 
opportunities available to you. 

3.  Looking to enhance your benefits coverage? 
Customize your benefits package by considering the voluntary options available to you. 

Kindred at Home continues to provide competitive benefits, designed with your health 
and financial protection in mind. These plans give you and your family options, so you 
can choose the right coverage. We encourage you to review your benefits carefully and 
make wise decisions about your health care for the coming year.

What You Can Do During  
Open Enrollment
Open Enrollment is your once-a-year opportunity to enroll in or make changes to  
your benefits. During Open Enrollment, you can: 

 � Enroll in coverage

 � Make changes to your benefit plans (changes to Voluntary Life coverage amounts 
and/or disability coverages may be subject to Evidence of Insurability)

 � Add or drop dependents 

 �  Contribute to a Health Savings Account, Flexible Spending Accounts, and/or Transit/
Commuter benefit (these accounts must be elected each year to participate)

Keep in mind, once Open Enrollment ends on November 15, you can’t make 
changes to your coverage until the next Open Enrollment period (unless you 
experience a qualifying life event).

Open Enrollment Snapshot
Enrollment Dates: October 26 - November 15, 2020

Benefits Effective: January 1, 2021

Please note: You will not receive a new medical ID Card unless you  
make a change in your coverage tier. 

What’s New or Changing for 2021
 � BCBS HDHP Medical Plan - The $1,500 plan has changed to the $2,000 deductible plan.

 � Kindred at Home Centers of Excellence – To guarantee high-quality care, the 
following complex procedures – transplants, spine, joint, cardiac, cancer – must  
be performed at one of the Centers of Excellence to be covered under the plan.

 � The Super Option™ – For planned care, such as imaging, diagnostics, infusion 
therapies, and lab work, find high-quality care at affordable, transparent, bundled pricing 
before the care is provided. Currently, this option is available for BCBS participants and in 
select geographic areas only.

 � Health Savings Account - There will be an increase in the company HSA contribution  
for those earning $50,000 or less annually.

 � Healthy Steps Wellness Program - The Level 1 wellness requirements must be 
completed during the current year (2021) in order to receive the Healthy Rewards rates  
for next year (2022).

Accolade Care Coordination 
Helps You Get the Care You Need
If you receive a health diagnosis, you don’t have to navigate your insurance or the 
health care system alone. Accolade offers you and your family personalized support 
to help you make informed health care decisions, find the best providers, and save 
money on your care. 

Reach out to Accolade, when you need support from experts who can:
 � Locate providers

 � Research high-quality providers and services at the best rate

 � Help you understand your options

 � Resolve claim issues

 � Assist you in consulting with nurses 

Contact Accolade for support at anytime. To get started, visit member.accolade.com, 
download the Your Health Assistance mobile app, or call 833-697-7509. 

Accolade Health Assistants may occasionally check in with you to make sure you and your 
family are doing well and accessing the care you need. When appropriate, your Health 
Assistant may reach out to follow up with you or a family member on an earlier conversation, 
such as asking about an office visit with a new doctor they helped you choose.

Centers of Excellence
We are providing coverage for the following high-risk procedures through the Kindred at 
Home Centers of Excellence Program (managed by Edison Healthcare) in 2021: Organ 
transplants, spine, joint replacement, cancer surgeries, cardiac (bypass, stents, and other 
cardiac surgeries). You and your covered dependents are eligible to receive the highest 
quality care, with lower out-of-pocket costs from the top surgeons and hospitals in 
the country. Benefits will cover all medical*, coinsurance, travel, and lodging expenses 
(including a travel companion).

The health plan will only cover these procedures at one of the Kindred at Home 
Centers of Excellence. Contact an Accolade Health Assistant at 833-697-7509 or 
online at member.accolade.com to receive guidance on accessing care through  
the Centers of Excellence Program. 

*A $1,400 ($2,800 family) deductible may apply if not previously met.

Kaiser Plan members are not eligible for Accolade Care Coordination or the 
Kindred at Home Centers of Excellence Program.

Telemedicine Offers Care  
from the Comfort of Home
Teladoc offers the flexibility of receiving care at home for non-emergent health 
conditions. You can speak with a licensed physician, psychologist, or psychiatrist  
by phone or online video visits 24/7/365.

Use Teladoc when you need a licensed medical professional who may be able to:

 � Define treatment of common medical conditions

 � Offer support for anxiety, eating disorders, depression, family issues, and more

 � Provide specialist referrals

 � Prescribe medications

 � Assist with dermatology issues and back care

For BCBS participants, register for an account today so you’re ready when you  
need it. Visit www.teladoc.com, download the Teladoc app, or call 800-TELADOC 
(800-835-2362).

For Kaiser plan members, telemedicine is offered through the Kaiser medical plan. 
Visit www.kp.org or call: 650-358-7015 (northern California) or 833-574-2273 
(southern California).

Don’t Leave Money on the Table
Put more money in your pocket through the benefits available at Kindred at Home!  
We hope you take full advantage of the money-saving opportunities available to you. 

FREE Money
 �  401(k) – Not only do your contributions have tax advantages, but you also get free 
money with our employer match! 

 �  Health Savings Account (HSA) – When you choose a High Deductible Health 
Plan, you may be eligible to participate in an HSA. Kindred at Home contributes 
up to $260 for employee only and $520 for employee + child(ren), employee + 
spouse, and family coverage each year to help pay for the annual deductible 
and out-of-pocket expenses ($6,550 plan excluded). If your annual base wage 
is $50,000 or less, an additional $1,012 per year for individual coverage will be 
provided; an additional $2,020 per year for individual plus spouse, child(ren), 
or family coverage will be provided, assuming full year enrollment in the HDHP. 
Contributions are funded quarterly.

 �  Keep More of the Money You Earn – With Flexible Spending Accounts, you 
can use pre-tax dollars to pay for eligible health care expenses, child daycare, and 
transit/commuter costs. You can also make tax-free contributions to your HSA  
(if eligible and enrolled in a High Deductible Health Plan).

http://member.accolade.com
http://member.accolade.com
http://www.teladoc.com
http://www.kp.org

