
Healthcare Access  
Reimagined
We’re different than 
traditional insurance 
programs. We’re unique. 
Highlight Health offers a unique way to experience 
healthcare access. Our program is built around you, 
connecting you with cost-effective and high-quality 
care solutions tailored to you and your unique 
circumstances. 

The result? You get the right care, at the right time, 
with the right provider, often at no cost.

Healthcare shouldn’t be 
frustrating or unaffordable. 
With traditional health insurance, even after coverage 
is purchased, the deductibles and copays often mean 
high out-of-pocket costs, which leaves many in 
financial distress or with unusable benefits. Highlight 
Health offers a different and better way to access 
affordable and convenient healthcare. 

Your Highlight  
Health experience.
Your healthcare experience begins with your 
Advocate who assists you both before and after 
receiving care. Your Advocate helps you navigate 
the healthcare system, coordinates your care, 
and empowers you to make informed decisions, 
protecting both your health and your wallet.

You choose your own virtual  
primary care doctor from a 
wide network of physicians. 
During your 100% virtual appointment, your primary 
care doctor will be able to diagnose and treat non-
life-threatening conditions. Anytime you need a 
doctor you can rest easy knowing that your virtual 
visits are unlimited, and you have a $0 copay. When 
your doctor prescribes medication, you can fill your 
prescription at a local network pharmacy or have 
them mailed to your home – all at a low cost.

When you need in-person 
emergency or specialist 
care, your Advocate is there.
When you need in-person visits, including emergency 
care or specialist appointments, your Advocate helps 
you find the best provider, schedule your visit, and 
research community programs you may be eligible 
for that will provide free or discounted care when 
received at eligible providers.

With no deductibles or copays, 
Highlight Health connects you to 
the right care, at the right time, 
with the right provider. 



Advocacy 
As your first point of contact, your Advocate assists you both before AND after you need care, 
guiding you through the healthcare system and partnering with you so you can make smart, 
informed decisions. 

Virtual Primary Care 
You get the freedom to choose your own virtual primary care doctor from a wide network of 
physicians, and all visits are at no cost to you. Your doctor can diagnose and treat serious  
but non-life-threatening conditions, such as colds, earaches, sore throat, and fever, as well  
as chronic conditions, such as arthritis, heart disease, and diabetes.

Clinical Network  
You have 24/7 access to enhanced care services for virtual visits and second opinions for 
surgeries or treatments. All doctors in Highlight Health’s network have access to your health 
history, giving you the most relevant and quality care.  

Mental Health 
With a variety of online tools and resources, you have 24/7 access to mental health support 
anytime, anywhere. Receive behavioral health coaching, counseling services, and crisis 
resources when you need them most. 

Medications 
Receive acute medications for short-term sickness or injuries, psychiatric medications, 
diabetes medications and testing supplies, and maintenance medication to manage chronic 
conditions – all for a low price from your local pharmacy or mailed to your home.

In-Person Care 
When you need in-person care, your Advocate will help you find a provider and keep your  
cost as low as possible. Your Advocate will also help you schedule your visit and complete  
any required paperwork.

Community Programs 
For more extensive medical care, such as an emergency room visit or surgery, Highlight 
Health’s Advocates help you identify, understand, and apply to community programs that 
provide free or discounted care at eligible providers.

Additional Financial Protection 
Interested in additional voluntary benefit options to supplement your coverage?  
You’ve got lots of options to choose from.

 �  Life Insurance, Hospital Protection, Accident Protection, and Critical Illness  
Protection all pay a lump sum if you experience a covered condition. Spend  
these funds however you want.

 �  Short-Term Disability pays you a weekly benefit if you’re unable to work due  
to an accident or illness.

 �  Voluntary Dental and Voluntary Vision Insurance provide coverage for your  
dental and vision needs.

What’s included in my healthcare access program?

Join Highlight Health and experience 
why different is better.
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