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This Guide Is Interactive
This guide is designed to give you quick access to 
your benefits information.

Click these icons to enjoy the full screen experience,  
print pages, and move back and forth between content.
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to Your Miltenyi Benefits!
At Miltenyi, we work toward providing innovative solutions through scientific advancements and making a 
positive impact on the world. Our success is a direct reflection of our hard-working, dedicated team’s focus 
on our core values: Excellence, Innovation, and Creativity. We are grateful for everything you do, which is 
why we are also committed to making Miltenyi a great place to work. 

One way we say “thank you” is through our benefits offerings. We offer unique opportunities, distinctive 
employee programs, competitive benefits, a vibrant company culture, and resources to help you live your 
best life. We hope Miltenyi’s benefits help you maintain a healthy work-life balance and meet your needs 
and the needs of your family. Please use this guide to identify the benefits that are right for you and your 
family, so you can make the most of the options available to you.

Thank you for your hard work and dedication.

This guide provides an overview of the benefits program. It is not intended to be a complete description of the benefits 
or official summary plan descriptions for these programs. If there is a conflict between this guide and the official plan 
documents, the plan documents will govern. Miltenyi reserves the right to modify or terminate any of the benefits 
described at any time and for any reason. The descriptions of these benefits are not a guarantee of current or future 
employment or benefits. For information about the specific plans available to you, please contact Human Resources.

Welcome

Welcome >  WELCOME TO YOUR MILTENYI BENEFITS | BENEFIT TERMS & DEFINITIONS
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AD&D 
Accidental Death & Dismemberment

EAP 
Employee Assistance Program

EOI 
Evidence of Insurability

FSA 
Flexible Spending Account

HDHP 
High Deductible Health Plan

HMO 
Health Maintenance Organization

HSA 
Health Savings Account

LTD 
Long-Term Disability

OOPM 
Out-of-Pocket Maximum 

PPO 
Preferred Provider Organization 

STD 
Short-Term Disability

Benefit AcronymsBenefit Terms & Definitions
Balance Bill
When a health care provider bills a patient for the difference 
between what the patient’s health insurance chooses to 
reimburse and what the provider chooses to charge. 

In-Network Care 
Care provided by contracted doctors within the plan’s network of 
providers. This enables participants to receive care at a reduced rate 
compared to care received by out-of-network providers.

Copay
A fixed dollar amount you pay the provider at the time of service; 
for example, a $15 copay for an office visit or a $10 copay for a 
generic prescription.

Out-of-Network Care 
Care provided by a doctor or at a facility outside of the plan’s 
network. Your out-of-pocket costs may increase, and services may 
be subject to balance billing. 

Coinsurance 
The percentage paid for a covered service, shared by you and 
the plan. Coinsurance can vary by plan and provider network. 
Review the plans carefully to understand your responsibility. 
You are responsible for coinsurance until you reach your plan’s 
out-of-pocket maximum.

Out-of-Pocket Maximum 
The maximum amount you pay per year before the plan begins 
paying for covered expenses at 100%. This limit helps protect you 
from unexpected catastrophic expenses.

Deductible 
The amount you pay each calendar year before the plan begins 
paying benefits. Not all covered services are subject to the 
deductible; for example, the deductible does not apply to 
preventive care services.

Premium
The complete cost of your plans. You share this cost with your employer 
and pay your portion through regular paycheck deductions.

Emergency Room Care 
Care received at a hospital Emergency Room for 
life-threatening conditions. 

Preventive Care
Routine health care including annual physicals and screenings to 
prevent disease, illness, and other health complications. In-network 
preventive care is covered at 100%.

Evidence of Insurability
The process of providing health information to qualify for certain 
types of insurance coverage.

Urgent Care 
Care provided at an Urgent Care Center for sudden illnesses or 
injuries that are not life-threatening. Urgent Care Centers are helpful 
when care is needed quickly to avoid developing more serious pain 
or problems.
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Eligibility 
As an active full-time employee working at least 30 hours per week, you are eligible for benefits on the 
first of the month following your date of hire. If your start date is the first of the month, your benefits 
begin immediately.

You may enroll your eligible dependents in many of the same plans you choose for yourself. Eligible 
dependents include:

	� Your legal spouse or domestic partner*

	� Your natural, adopted, or stepchildren up to age 26

	� Children of any age, if incapable of self-support due to mental or physical disability

*If you’re enrolling with a domestic partner, you must meet eligibility requirements and complete a domestic 
partner affidavit. You may be required to provide proof of dependent status. Falsification of information will result 
in disciplinary action, up to and including termination. 

Enrolling & Making Changes
The choices you make when you first become eligible are in effect for the remainder of the plan year. It’s 
important to review your benefit options and choose the best coverage for you and your family. 

You have three opportunities to enroll in or make changes to your benefits:

1. Within 30 days of your eligibility date

2. During the annual open enrollment period

3. Within 30 days of a qualified change in family status. Examples include:

	� Marriage, divorce, or legal separation

	� Birth or adoption of a child

	� Death of a dependent

	� Loss or gain of other health coverage for you and/or dependents

	� Change in employment status

	� Change in Medicaid/Medicare eligibility for you or a dependent

	� Receipt of a Qualified Medical Child Support Order

Keep in mind, you may be required to provide supporting documentation, such as a birth certificate or 
marriage certificate, to prove your dependent’s eligibility. 

When Benefits End
If your employment ends, your medical, 
dental and vision will end on the last day 
of the month of your termination. Life and 
disability benefits end the day termination 
is enforced. 
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How to Enroll
Follow these steps to enroll in your benefits. 

1. Evaluate Your Needs 

Be a smart health care shopper and ask yourself the following questions:

	� Who should I cover? Evaluate your coverage options for all dependents who meet eligibility requirements.

	� How much did I spend on health care last year? Consider your past expenses to help you plan for your 
future needs.

	� Will I need more, or less, health coverage? Are you having a baby? Considering a surgery? Currently in 
treatment for a chronic condition? Estimate the level of health care you may need in the upcoming year 
compared to any personal funds set aside to cover planned or unforeseen medical expenses. 

2. Review Your Options

	� Review this benefit guide to compare your options and evaluate plan costs and potential savings. 

	� Contact Cigna One Guide at (888) 806-5094 for pre-enrollment support and benefits-related questions.

3. Enroll Online 
	� Visit ew34.ultipro.com to enroll.

	� From the menu bar, select “Myself” and select “Contacts” from the menu to add or update beneficiaries 
and contacts.

	� During Open Enrollment: Return to the main page and go to Open Enrollment and select “2023 
Benefit Enrollment”

	� As a New Hire: Return to the main page and select Life Events and select “I am a new employee”. 

	� Follow the prompts to select or waive each of your benefit options.

	� Submit your elections.

4. Confirm Your Elections 
Review your confirmation statement carefully to make sure your benefits and dependent information 
are correct.

Helpful Enrollment Tip
Each year you wish to participate in 
a Flexible Spending Account, Health 
Savings Account, or Commuter Plan, you 
must designate the amount you want 
to contribute to each account from your 
paycheck up to annual IRS limits.
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Valuable Health & Wellness Resources
Cigna One Guide
Reach out to a Cigna One Guide representative throughout the year to get 
personalized guidance and support. Your guide can help you:

	� Easily understand the basics of health coverage and your options

	� Find doctors and hospitals that are in-network to save money

	� Resolve health care issues

	� Get cost estimates and avoid surprise expenses

	� Understand your bills

	� Get answers to any questions you may have 

 

Cigna Virtual Visits
Skip the waiting rooms and scheduling hassles. Virtual care, through MDLIVE, 
put you in control of when and where you access care. You can speak with 
licensed providers and pediatricians 24/7/365 via phone or computer. Phone 
consultations and online video visits give you direct access to a licensed 
medical professional who may be able to:

	� Define treatment of common medical conditions, such as colds, flu, 
bronchitis, allergies, rashes, depression, etc.

	� Provide specialist referrals

	� Prescribe medication

VALUABLE HEALTH & WELLNESS RESOURCES CONTINUED >

Reach Out to the Experts
Cigna One Guide
Phone: (866) 494-2111 (Post-enrollment) 
              (888) 806-5094 (Pre-enrollment)

Visit: www.myCigna.com

Schedule an Appointment  
with an Expert
MDLIVE
Phone: (888) 726-3171 
Visit: www.myCigna.com
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Employee Assistance Program (EAP) 
Life can get difficult, but you can thrive when you know where to turn for help. Whether you need guidance 
with work, home, personal, or family issues, the Employee Assistance Program (EAP), through Unum’s 
partner Health Advocate, offers value-added programs and services that help you lead a happier and more 
productive life, at no cost. 

You and your household family members can access this free, confidential service to help with many life 
challenges including elder care, illness, grief and loss, stress, depression, work struggles, financial counseling, 
family challenges, legal matters, and much more. These services can help you overcome challenges while 
saving you time and money. 

24/7 online or phone 
counseling support 

Up to 3 in-person  
or virtual visits

Resources for work,  
family, and health

Financial and  
legal services

Covers your  
spouse, children, 
 and even in-laws

Contact the EAP Any Time,  
Day or Night
Phone: (800) 854-1446

Visit: www.unum.com/lifebalance
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Choose the Right Place to Go for Care
Knowing where to go for care can save you time, money, and hassle. Our medical plans give you a variety of care options for any medical issues you may face. 
Remember to save the Emergency Room for true emergencies.

Virtual Care Primary Care Provider (PCP)
Cost: Low | Time: Cost: Low | Time: 

Benefit:

	� Lower cost

	� Speak to a doctor from anywhere

	� Reduced waiting time 

Reasons to go:

	� Treatment of minor injuries and illnesses

	� Limits exposure to contagious diseases

	� May receive specialist referrals or prescriptions

Benefit:

	� In-person examination

	� Reasonable price in-network

	� Familiarity with health history 

Reasons to go:

	� Preventive care

	� Treatment of chronic illnesses

	� Follow-up visits and referrals

Urgent Care Center Emergency Room
Cost: Mid-range | Time: Cost: High | Time:

Benefit:

	� Lower cost than an ER visit

	� Same-day visits are often available 

Reasons to go:

	� Medical conditions that need prompt attention

	� Treatment of minor injuries or illnesses

	� May offer lab tests and X-rays onsite  

Benefit:

	� Necessary for life-threatening conditions 

	� Available 24/7

Reasons to go:

	� Sudden onset of severe medical condition

	� Treatment of severe injuries or illnesses

	� Treatment after an accident
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Which Medical Plan Is Right for You?
At Miltenyi, our goal is to help you reach your highest potential and be the best version of yourself. This starts with taking care of your overall health. Choosing the 
right plan to meet your needs is the first step to living your healthiest life.

When deciding which medical plan is right for you and your family, it is important to consider the total cost of coverage. This includes what you pay in premiums and 
what you pay for services out of your pocket. While each medical plan covers in-network preventive screenings in full, the plans vary on annual deductibles, copays, 
and levels of coinsurance. This means you may pay higher out-of-pocket costs with one plan versus another. The ideal medical plan should cover most of your health 
needs with out-of-pocket costs that meet your budget. The Cigna plans utilize the Open Access Network (OAP). This Network is available Nationwide. Kaiser HMO is 
available only to employees residing in California as this plan only covers care within the California Kaiser Permanent network of hospitals and providers.

Benefit
Cigna PPO 

(OAP Network)
Cigna HDHP 

(OAP Network)
Kaiser HMO 

(CA Only)

Primary Care Physician required – – 

Referrals needed for specialists – – 

Annual deductible to satisfy   –

Out-of-network coverage   –

Eligible for the Health Savings Account (HSA) –  –

Eligible for the Healthcare Flexible Spending Account (FSA)  – 

Explore Your NEW Cigna Benefits 
Learn more about your new Cigna benefit options, explore the 
large nationwide network, access ID cards, and get enrollment tips 
Visit: connections.cigna.com/miltenyibiotec
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Medical Plan Comparison
Plan Features

Cigna PPO Cigna HDHP Kaiser HMO (CA Only)

In-Network Out-of-Network In-Network Out-of-Network In-Network Only

Annual Deductible $250 Individual  
$500 Family

$250 Individual 
$500 Family

$1,800 Individual 
$3,000 Individual w/in Family 

$3,600 Family

$1,800 Individual 
$3,000 Individual w/in Family 

$3,600 Family
None

Annual Out-of-Pocket 
Maximum

$2,750 Individual 
$5,500 Family

$10,250 Individual 
$20,500 Family

$4,500 Individual 
$9,000 Family

$8,000 Individual 
$16,000 Family

$1,500 Individual 
$3,000 Family

Miltenyi Annual HSA 
Contribution

N/A  $1,500 N/A

You pay: You pay: You pay:

Preventive Care Visit Covered in full 30% after deductible Covered in full 40% after deductible Covered in full

MDLIVE Urgent Virtual Care $15 copay Not covered 20% after deductible Not covered Not covered

Primary Care Visit $15 copay 30% after deductible 20% after deductible 40% after deductible $20 copay

Specialist Visit $15 copay 30% after deductible 20% after deductible 40% after deductible $20 copay

Urgent Care $15 copay 30% after deductible 20% after deductible 40% after deductible $20 copay

Emergency Room 
(copay waived if admitted)

$150 copay, then 10% after deductible $150 copay, then 20% after deductible $100 copay

Outpatient Hospital Services 10% after deductible 30% after deductible 20% after deductible 40% after deductible $50 copay

Inpatient Hospital Services 10% after deductible 30% after deductible 20% after deductible 40% after deductible $100 copay

Chiropractic & Acupuncture 
(20 visits per year)

$15 copay 30% after deductible 20% after deductible 40% after deductible $15 copay

11  Miltenyi Benefit Guide 2023

Health & Wellness >  VALUABLE HEALTH & WELLNESS RESOURCES | CHOOSE THE RIGHT PLACE TO GO FOR CARE | WHICH MEDICAL IS RIGHT FOR YOU | MEDICAL PLAN COMPARISON | PRESCRIPTION PLAN COMPARISON | HSA | DENTAL | VISION 



Prescription Plan Comparison
Plan Features

Cigna PPO Cigna HDHP Kaiser HMO (CA Only)

In-Network Out-of-Network In-Network Out-of-Network In-Network Only

Prescription Drugs: Retail (up to a 30-day supply)

Generic $10 copay

25%

$10 copay after deductible

25% after deductible

$10 copay

Preferred Brand $25 copay $25 copay after deductible $25 copay

Non-Preferred Brand $40 copay $40 copay after deductible $25 copay

Specialty 30%, up to $250
30%, up to $250 
after deductible

20%, up to $150 

Prescription Drugs: Mail Order (up to a 90-day supply)

Generic $20 copay

Not covered

$20 copay after deductible

Not covered

$20 copay

Preferred Brand $50 copay $50 copay after deductible $50 copay

Non-Preferred Brand $80 copay $80 copay after deductible $50 copay
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How the Health Savings Account (HSA) Works
If you enroll in the Cigna HDHP, you may be eligible to open a Health Savings Account (HSA) through Health Equity HSA to help pay for eligible health care expenses not 
covered under your medical, dental, or vision plan. An HSA makes it easy to pay for current health care costs and save for future health care needs in retirement. 

What Are the Benefits of an HSA? 
	� The company contributes FREE money to your account!

	� You can set aside tax-free* money to pay for out-of-pocket health care expenses. 

	� An HSA is your bank account. If you leave the company, the account goes with you.

	� All unused funds roll over year to year.

	� HSAs can make a great retirement savings account for health care. 

*State taxes may still apply in CA and NJ. For detailed tax implications of an HSA, please contact your professional tax advisor.

How Are Contributions Made to an HSA?
You can contribute pre-tax dollars from your paycheck up to the annual IRS maximums to pay for eligible health care expenses. When you enroll in an HSA, you 
will receive a Health Equity HSA debit card. You can also submit claims online through your own personal account at www.HealthEquity.com/qme. 

You must first open an HSA to be eligible for the Miltenyi contribution. Company contributions are pro-rated based on your effective date. HSA contributions 
cannot exceed 2023 IRS maximums.

What About the Fine Print? 
	� You must be enrolled in a qualified High 

Deductible Health Plan (HDHP).

	� You cannot be covered under another 
non-qualified health plan, including your 
spouse’s Health Care Flexible Spending Account.

	� You cannot be enrolled in Medicare or Tricare.

	� You cannot be claimed as a dependent on 
someone else’s tax return.

Questions? Refer to IRS Publication 969 for a 
complete list of eligible expenses and HSA rules.

Coverage Type
2023 Maximum 

Contribution 
Miltenyi Contribution

Maximum Employee 
Contribution

Age 55+ Employee  
Catch-up Contribution

Individual Coverage $3,850 $1,500 $2,350
Additional $1,000

Family Coverage $7,750 $1,500 $6,250
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Dental Coverage 
Did you know good dental care improves your overall health? Our dental plans help you maintain a healthy smile through regular preventive dental care and offer 
coverage to fix problems early. All services are covered at 100%, including Orthodontia, until you’ve reached the calendar year maximum coverage limit. To find an 
in-network provider near you, visit level.com and download the Level app.

Plan Features

Level PPO Dental Plan

In-Network Out-of-Network*

You pay:

Calendar Year Deductible  
(waived for Preventive Services)

None

Calendar Year Benefit Maximum $2,500 per enrolled member

Diagnostic & Preventive Services 
(e.g., x-rays, cleanings, exams)

100% 100%  

Basic & Restorative Services  
(e.g., fillings, extractions, root canals)

100% 100%

Major Services  
(e.g., dentures, crowns, bridges)

100% 100%  

Orthodontia 
(adults & children)

100% 100%

*For out-of-network services, your reimbursement will be based upon submitted charges.
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Vision Coverage 
Keep your vision clear and your eyes in good health for your overall wellbeing with regular eye exams. The vision plan offers an extensive network of optometrists 
and vision care specialists. Don’t forget, you’ll save money by visiting in-network providers. To find an in-network provider near you, visit www.vsp.com.

Plan Features

VSP Vision Plan (Signature Network) 

In-Network Out-of-Network

You pay: Plan reimburses you:

Exam every 12 months $10 copay Up to $50

Frames every 24 months
$25 copay 

$130 allowance
Up to $70

Lenses every 12 months

     Single Vision  
     Bifocal  
     Trifocal  
     Lenticular

Covered in full after copay

 

Up to $50 
Up to $75 
Up to 100 
Up to $125

Contact Lenses (in lieu of lenses and frames) every 12 months

Medically Necessary Covered in full after copay Up to $210

Elective
$25 copay 

$130 allowance
Up to $105

Discounts

Additional Discounts

	� Lasik vision correction

	� Nonprescription sunglasses

	� Additional eyewear

	� Remaining balance beyond plan coverage

15  Miltenyi Benefit Guide 2023

Health & Wellness >  VALUABLE HEALTH & WELLNESS RESOURCES | CHOOSE THE RIGHT PLACE TO GO FOR CARE | WHICH MEDICAL IS RIGHT FOR YOU | MEDICAL PLAN COMPARISON | PRESCRIPTION PLAN COMPARISON | HSA | DENTAL | VISION 

http://www.vsp.com


Your Cost for Coverage 
Your monthly deductions for medical, dental, and vision are shown in the table.

Make the Most of Your Choices
One way to control your healthcare costs is to choose a plan with coverage that makes sense both medically 
and financially for you and your household. Some questions to ask yourself when deciding which plan best 
meets your needs include:

	� How much medical care do we use?

	� How important is it that I have the widest possible choice of doctors?

	� Does my spouse have access to coverage that might be more cost-effective?

*The portion of a domestic partner’s premium, which is paid by Miltenyi, will appear as taxable income in the employee’s paycheck.

Benefit Plan Employee Only
Employee + Spouse / 

Domestic Partner*
Employee + Child(ren) Employee + Family

Medical

Cigna PPO $34.04 $317.84 $223.24 $530.39

Cigna HDHP $25.95 $181.63 $129.74 $298.39

Kaiser HMO $34.27 $322.18 $274.20 $480.29

Dental

Level Dental $0 $17.25 $22.22 $44.05

Vision

VSP Plan $0 $1.25 $3.32
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401(k) Retirement Plan 
Being retirement ready is an important part of financial wellness. The key to success is to start saving now. Miltenyi offers a 401(k) plan that generously matches 
employee 401(k) contributions to help grow your retirement savings. 

Eligibility
You are eligible to participate in the 401(k) plan on the first of the month 
following or coinciding with your date of hire. When eligible, you will be 
automatically enrolled in the 401(k) at a contribution rate of 6%. In addition, your 
contribution amount automatically increases 1% every year, up to 12%. You may 
change your contribution amount, modify your automatic escalation amount, 
designate beneficiaries, and allocate your asset distribution at any time.

401(k) Contributions
Miltenyi will match employee contributions as determined each year by the 
company. Personal contributions are pre-tax and are added to your account 
through convenient payroll deductions. Company contributions are vested 
according to the following vesting schedule:

Years of Service Vested Percentage

1 year 20%

2 years 60%

3 years 100%

Helpful Tips on Saving for Retirement
	� Start saving as soon as possible to grow your retirement account.

	� Begin with small contributions, if necessary, and increase contributions over time.

	� Make setting aside money for retirement a habit.

	� Understand investment returns may fluctuate.

	� Let it sit. Avoid penalties by leaving funds in your 401(k) until retirement.

	� If you change jobs, you can roll over your retirement account.
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Flexible Spending Accounts (FSAs) 
Flexible Spending Accounts (FSAs), administered by Health Equity, offer a smart way to stretch your dollars by setting aside pre-tax dollars to pay for eligible health care and dependent care expenses. Each year, you must 
elect the annual amount you want to contribute to each account. Your contributions will be deducted pre-tax from your paycheck which helps reduce your taxable income.

*Refer to IRS Publication 502 and 503 
for a complete list of eligible expenses.

Plan Features Health Care FSA Limited Purpose FSA Dependent Care FSA

Eligibility Eligible employees who are not enrolled  
in the Cigna HDHP 

Cigna HDHP participants only All eligible employees

Annual Contribution Limit $3,050 $3,050
$5,000  

($2,500 if married and filing separately)

Eligible Expenses*
Health care plan deductibles, copays, coinsurance,  

and prescriptions, including dental and  
vision hardware and expenses

Dental and vision expenses only
Daycare for children age 12 and under,  

disabled children, and dependent adults

Availability of Funds The full annual amount you elect is available  
on your plan effective date

The full annual amount you elect is available 
 on your plan effective date

You can be reimbursed up to the amount  
available in your account

Payment or Reimbursement 
Options

Debit card or reimbursement Debit card or reimbursement Reimbursement

Rollover Options Yes, you may rollover up to $610 of unused funds  
when you re-enroll 

Yes, you may rollover up to $610 of unused funds  
when you re-enroll

Unused funds do not rollover

Services Deadline Services must be incurred by 12/31/2023 Services must be incurred by 12/31/2023 Services must be incurred by 12/31/2023

Submission Deadline for 
Reimbursement

Reimbursement must be submitted by 3/31/2024 Reimbursement must be submitted by 3/31/2024 Reimbursement must be submitted by 3/31/2024

To register for your FSA account, visit www.MyHealthEquity.com. If you need assistance, contact Health Equity Member Services at (866) 346-5800. 
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Life and AD&D Insurance 
Protecting You & Your Loved Ones
We rarely see life-threatening situations coming, which is why it’s always important to be prepared. Life and 
Accidental Death and Dismemberment (AD&D) insurance, through Unum, provides financial security to you 
and your family if you pass away or become seriously injured.

Basic Life and AD&D Insurance
As an eligible employee, you receive Basic Life and AD&D insurance equal to 2 times your annual earnings to 
a maximum of $600,000. Your life insurance benefit is paid to your beneficiaries upon your death,  
and your AD&D insurance will pay an amount equal to your Basic Life benefit in the event of an accidental 
death or certain injuries. 

Your life benefit will be reduced by 35% at age 70, and then 55% at age 75. Coverage exceeding $50,000 is 
considered imputed income. This means any amount over $50,000 must be included as income and will be 
subject to Social Security and Medicare taxes, which may be reflected in your paycheck. Basic Life and AD&D 
are provided by the company at no cost to you.

Choosing a Beneficiary
You may choose anyone to be the beneficiary of your Life 
and AD&D policy in the event of your death or serious 
injury. Review your beneficiary designation periodically to 
ensure it reflects your current wishes. You may change your 
beneficiary anytime in ew34.ultipro.com. 
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Voluntary Life and AD&D Insurance
In addition to Basic Life and AD&D, you may buy Voluntary Life and AD&D coverage at discounted rates. The chart describes the amounts of coverage you can buy 
for yourself, your spouse, and your child(ren). 

How Much Voluntary Life and AD&D Insurance Should I Buy?
When deciding how much Voluntary Life and AD&D coverage to buy, consider the following:

	� How much will your dependents need to pay debts, such as a mortgage, car loan, or credit card balances?

	� How much do your dependents need to maintain their current standard of living?

	� What kind of future would you like to provide for your dependents or others who depend on you for financial support?

Benefit Features
Voluntary Life and AD&D Options*

Employee Spouse Dependent Child(ren) 
(up to age 26)

Coverage Options $10,000 increments $5,000 increments $1,000 increments

Maximum Up to 5x salary 
$500,000

(cannot exceed 50% of employee 
coverage) $250,000 (cannot exceed 50% of employee election) 

$10,000
Guaranteed Issue Amount $250,000 $30,000

Guaranteed Issue Period Within 30 days of benefits eligibility or a qualifying life event

*Evidence of Insurability (EOI) may be required.

What Is EOI?
Evidence of Insurability (EOI) is the process 
of providing health information to qualify for 
certain types of insurance coverage. If you elect 
voluntary Life and AD&D coverage above the 
guaranteed issue limit or after the guaranteed 
issue period, you will be required to submit a 
health questionnaire (in some cases, a physical 
exam may be required). Your questionnaire 
will be reviewed by the carrier, and you will be 
notified of their decision directly.
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Disability Coverage 
If you experience an injury or illness that prevents you from working, disability coverage, through Unum, 
provides partial income replacement to assist you financially. 

Short-Term Disability (STD)
Short-Term Disability coverage provides you with a portion of income replacement if you are unable to work 
due to a non-work-related illness or injury. You are automatically enrolled in STD coverage at no cost to you.

Long-Term Disability (LTD)
Long-Term Disability pays you a portion of your earnings if you cannot work for an extended period  
due to a disabling illness or injury. You are automatically enrolled in LTD coverage at no cost to you.

*Class 1: Corporate Officers, Directors, Controllers and Manager earning $85,000 or more annually. 
*Class 2: All other members earning $85,000 or more annually. 
*Class 3: All other members.

Short-Term Disability (STD)

Percent of Earnings 60%

Weekly Maximum $2,300

Elimination Period 7 days

Maximum Duration 12 weeks

Long-Term Disability (LTD)

Percent of Earnings All classes:* 60%

Monthly Maximum
Classes 1 & 2: $15,000  

Class 3: $5,000 

Elimination Period 90 days

Maximum Duration Up to age 65
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Additional Benefits 
Commuter Benefit Plan 
The Health Equity commuter benefits program allows employees who commute to and from work to 
set aside pre-tax funds to pay for their work-related transit and parking expenses. Eligible expenses for 
the commuter benefit include transit passes, fare cards, ticket books, and vanpool expenses. 

Contributions to the Commuter plan or non-taxable. The maximum contribution is $280 per month for 
transit and $280 per month for parking expenses. Miltenyi will fund your commuter benefit up to $280 
per month. 

Travel Assistance 
When you’re exploring the world through travel, you can rest assured that Travel Assistance is available 
to help you cope with any travel-related emergencies that may arise. When you travel more than 100 
miles from your home or travel internationally, Travel Assistance provides you with 24/7 access to:

	� Pre-Trip Assistance

	� Trip Assistance

	� Medical Emergency Support

	� Legal Assistance 

	� Emergency Transportation Services

	� Personal Support

For American employees traveling in the United States or Canada, call +1 (800) 872-1414. For U.S. 
employees traveling elsewhere internationally, call collect +1 (609) 986-1234. You can also email 
medservices@assistamerica.com. The mobile app is also available through the App Store or 
Google Play. Contact HR for more information. 
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Your Benefit Contacts
Coverage Contact/Policy Number Phone Website/Email

Medical
Cigna 

Kaiser (CA Only)  
(866) 494-2111 

(800) 464-4000
www.cigna.com 

www.kp.org

Telemedicine Cigna (888) 726-3171 www.MyCigna.com

Health Savings Account (HSA) Health Equity HSA (877) 857-6810 www.HealthEquity.com/qme

Dental Level/GS1900P (855) 400-5705 www.level.com

Vision VSP/12158291 (800) 877-7195 www.vsp.com

Employee Assistance Program (EAP) Unum EAP (800) 854-1446 www.unum.com/lifebalance

Flexible Spending Account (FSA) Health Equity (866) 346-5800 www.MyHealthEquity.com

Commuter Benefit Health Equity (866) 346-5800 www.MyHealthEquity.com

Life and AD&D, Voluntary Life and AD&D Unum/479994 (800) 445-0402 www.unum.com

NY DBL Unum/479995 (800) 854-1446 www.unum.com/lifebalance

Short & Long-Term Disability Unum/479994 (800) 368-2859 www.unum.com

401(k) Principal/302961 (800) 547-7754 www.principal.com

Travel Assistance Assist America/Ref#01-AA-UN-762490

(800) 872-1414 
(US & Canada) 

1 (609) 986-1234 
(International)

Medservices@assistamerica.com

General Benefit Questions Newfront Employee Services (866) 575-5392 Miltenyibenefits@answers.newfront.com

This communication highlights some of your Miltenyi benefit plans. Your actual rights and benefits are governed by the official plan documents. If any discrepancy exists between this communication and the official plan documents, the plan 
documents will prevail. Miltenyi reserves the right to change any benefit plan without notice. Benefits are not a guarantee of employment.

©2023 Communication Partners, Inc. www.commpart.com
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